NONUTUKA B oTHOLWIEHUM 06PabOTKMN NEPCOHANbHbIX AAHHbIX

Mbl B NO/IHOM Mepe 0CO3HaeM BaXKHOCTb BalLUMX NepCOHaNbHbIX AaHHbIX. B ,D,aHHOVI Nonutnke B
OTHOLWEeHUnn O6pa6OTKVI NnepcoHalbHbIX AaHHbIX ONNCbIBAaeTCA, KaKne NepcoHa/ibHble AaHHbIe Mbl
nonyyaem v c06MpaeM, Korga Bbl nNoJsib3yeTtecCb Cantom.

1. O6wue nonoxeHus

1.1. HactoAauwas NonuTtnka B OTHOLLEHUM 06paboTKM NepCcoHanbHbIX AaHHbIX (Aanee — «MonUTUKa»)
nogroTosseHa B cooTBeTcTBUM c N. 2 4 .1 cT. 18.1 PeanepanbHoro 3akoHa Poccuiickon deaepauymm «O
nepcoHanbHbIx AaHHbIX» Ne152-d3 ot 27 uons 2006 roga (ganee — «3aKoH») U onpeaensieT No3nUUIo
top.amua OO0 MukpoKkpeanTHas KomnaHua «Apkaga Kpeant» (OFPH: 1165275071741, UHH:
5260435620, agpec peructpaumn: 603087, HuxHuit Hosropoa, KasaHckoe wocce, 18 - 6) n/unm ero
apdununpoBaHHbIX 1L, (ganee — «kKomnaHusa») B o61actv 06paboTKM U 3aLUTbI NEPCOHANbHbIX AAHHbIX
(nanee — «aHHble»), cobntogeHuns npas 1 cBobog, KaXKA0ro YesnoBeKa U, B 0coObeHHOCTH, NpaBa Ha
HEeNPMUKOCHOBEHHOCTb YaCTHOM ¥KU3HW, IMYHYIO U CEMEMHYIO TaliHy.

2. O6nacTb NpUMeEHeHusn

2.1. Hactoswasn MonuTuka pacnpoctpaHaeTcsa Ha [laHHble, NONyYeHHble KaK 40, TaK U Nocae BBOAA B
AencrTeme HactoAlen NMoanTuKku.

2.2. NMoHMMan Ba*KHOCTb U LLeHHOCTb [JaHHbIX, a TaKXe 3a60TACb 0 COBNH0AEHUN KOHCTUTYLMOHHbIX NpaB
rpaxkaaH Poccuiickoit Peaepaumm v rpaxaaH apyrmux rocygapcts, KomnaHua obecneynBaeT HageKHYO
3aWmTy [aHHbIX.

3. OnpepeneHun

3.1. Nog daHHbIMM NOHMMaeTcA Ntobana MHPOPMaLMA, OTHOCALLAACA K MPAMO U KOCBEHHO
onpeaeneHHoMy Uau onpegensemomy dusmyeckomy aunuy (rpaxgaHuHy), T.e. K Takoi nHdopmaumu, B
YaCTHOCTM, OTHOCATCA: GaMUAUA, UMSA, NEKTPOHHAA NoYTa, HOMep TenedoHa

3.2. Nog 0bpaboTkon JaHHbIX NOHUMaeTcA ntoboe gencreune (onepawmsa) anm COBOKYNHOCTb AeNCTBUIA
(onepauuit) ¢ laHHbIMK, COBEpLUIaEMbIX C UCMO/Ib30BaHMEM CPEACTB aBToMaTu3aLumm n/unm 6es
MUCNONb30BaHMUA TakUX cpeacTB. K Takum aeicTeuam (onepaumam) oTHocATcsA: cbop, 3anuch,
cUcTemaTtusalms, HakonaeHue, XxpaHeHue, yTouHeHne (06HoBAeHMe, MU3MEHEHUE), U3BNEYEHME,
MCcnosb30BaHWe, Nepeaya (pacnpocTpaHeHre, NpeaocTaBaeHne, goctyn), obesnnynsaHue,
610KMpoBaHWe, yaaneHue, yHuUToxeHue [JaHHbIX.

3.3. MNopa 6e3onacHOCTbO [laHHbIX MOHUMAETCA 3alULEHHOCTb [laHHbIX OT HENPaBoOMepPHOro u/unan
HECaHKLUMOHUPOBAHHOIO AOCTYNa K HUM, YHUUTOMXKEHUA, U3SMEHEHUS, 6/IOKMPOBAHMA, KONMPOBAHUSA,
npeaocTaB/eHns, pacnpocTpaHeHms [JaHHbIX, @ TaKKe OT MHbIX HEMPaBOMEPHbIX AEUCTBUIN B
OTHOWEHUM [aHHbIX.

4. NpaBoBble 0CHOBaHUA U Lenn 06paboTku [aHHbIX

4.1. ObpaboTtka 1 obecneyeHne 6eszonacHocTM [aHHbix B KOMNaHWKM OCyLL,EeCcTBASIETCA B COOTBETCTBUM C
TpeboBaHUAMM KoHcTUTyumnmn Poccuiickon ®eaepaumm, 3akoHa, Tpy[oBoro Kogekca Poccuinckoit
depepaumn, NoA3aKOHHbIX aKTOB, APYrMX ONpeaensowmx caydyam u ocobeHHocTM 06paboTkm JaHHbIX
denepasibHbIX 3aKOHOB Poccuinckon degepauum, pykoBodALWMX N METOANYECKNX AoKyMeHToB PCTIK
Poccum n dCB Poccun.

4.2.Cybbektamu JaHHbIx, 0bpabaTbiBaembix KoMnaHuel, ABAAKOTCA: KANEHTbl — NoTpebutenu, B T.u.
nocetutenu cainta http://www.arkadakredit.ru, npuHagneskauiero KomnaHum B TOM YMC/E C LENbIO
odpopmeHna 3akasa Ha Caite http://www.arkadakredit.ru c nocnegytoueit 4OCTaBKOM KANEHTY,
nosay4yartesnn ycayr;



4.3. KomnaHua ocyuiecTeaseT 06paboTky [laHHbIX CyObEKTOB B C/IeAYIOWMX LLENSX: OCYLLECTBAEHMUSA
BO3/10XKeHHbIX Ha KomnaHuio 3akoHogatenbcTBom Poccuinckoit ®Pegepaumm GyHKLMIA, NOTHOMOUMI U
0653aHHOCTEN B COOTBETCTBMM C dpeaepasbHbIMU 3aKOHaMMK, B TOM YKUCE, HO HE OrPaHMYMNBAACH:
MparkaaHCKMM Kogekcom Poccuinckoit Peaepaummn, Hanorosbim Kogekcom Poccuiickolt Peaepaumn,
TpyaoBbiM Kogekcom Poccuiickont Pegepaumn, CemenHbim Kogekcom Poccuiickont deaepaumum,
depnepanbHbim 3akoHOM 0T 01.04.1996 r. Ne 27-d3 «06 nHamMesnayanbHom (NepcoHNULMPOBAHHOM)
yyeTe B cucteme 0b6a3aTesIbHOro MEeHCMOHHOIO CTpaxoBaHuA», PeaepanbHbiM 3aKoHOM oT 27.07.2006 .
Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», PeaepanbHbiM 3aKoHOM oT 28.03.1998 r. N2 53-d3 «O
BOMHCKOM 0653aHHOCTM M BOEHHOM cy»Kbe», DesepanbHbiM 3aKoHOM OT 26.02.1997 r. Ne 31-93 «O
MOBWAIN3AUMOHHOM NOATOTOBKE U Mobuamnsaunm B Poccuiickon ®eaepaumn», esepanbHbiM 3aKOHOM
o1 8.02.1998 r. N214-d3 «O6 obLiecTBax C OrpaHUY4EHHON OTBETCTBEHHOCTbIO», PeaepasibHbIM 3aKOHOM
o1 07.02.1992 Ne2300-1 «O 3awwmTe npas notpebuteneii», PegepanbHbiM 3akoHOM oT 21.11.1996 r. Ne
129-®3 «O byxrantepckom ydyete», PegepanbHbim 3aKoHOM 0T 29.11.2010 r. Ne 326-d3 «06
06A3aTeNbHOM MeANLMHCKOM CTpaxoBaHun B Poccuiickoin ®eaepauunm», KnneHtos — notpebuteneit s
uenax:

- npenocrtaBsieHnA MHd)OpMaLI,MVI no TOBapaM/ycnyraM, npoxogAawmm akumnam n cneumaaibHbiMm
npeanoxeHunam,

- aHanM3a KayecTBa npegocrasasemoro KomnaHuen cepBuca u ynydlleHMIo KayecTBa 06CcnyKnUBaHMUs
KnneHTtoB KomnaHuuy;

5. MpuHUMnNbI U ycnosua 06paboTku JaHHbIX.

5.1 Onepatop obpabaTbiBaeT NepcoHanbHble gaHHble [oNb30BaTeNA TONbKO B CyYae UX 3anoaHeHua u/
uUnn oTnpasku MNosib3oBaTesIeM CaMOCTOATE/NIbHO Yepes crneumanbHble GOpMbl, PacroNOMKeHHbIE Ha
caliTe https://arkadakredit.ru unm cnocobamu, ykasaHHbimuM B N.10.2. AaHHOM MOAUTUKK. 3anoNHARA
cooTBeTcTByioLmMe GopMbl U/MAK OTNPaBAAA CBOM NepcoHabHble AaHHble OnepaTtopy, Monb3osaTtenb
BblpaXkaeT cBOe cornacue ¢ gaHHon MNonuTtukon.

5.2. Ucnonb3ya CaiiT, nosib3oBaTe b AaeT cornacue Ha cbop M UCMoNb30BaHWE NepPCoHabHbIX AaHHbIX B
COOTBETCTBUM C AaHHOM MoNUTUKOIN KOHPUAEHUMANBHOCTU.

5.3. Mbl MOXeM A0NOJIHUTE/IbHO NPOCUTL BaLLEro coriacua Ha UCMoJib30BaHME BalLMX NePCOHaNbHbIX
[OaHHbIX gNA Lenen, Ha Kotopble gaHHan MNoantuka KoHOUAEHUMANBHOCTM He pacnpocTpaHaeTcs. Bbl He
06A3aHbl cornawaTbCs, HO eCU Bbl PeLINTe He AaBaTb CBOEro COr/lacus, Balle yyacTue B onpeaesieHHbIX
AKTUBHOCTAX MOXKET ObITb OrpaHMyeHo. Ecan Bbl faeTe CBOe corfiacke Ha AOMNO/IHUTENbHbIE YC/I0BUS,
OHM ByAyT NPEBaINPOBATb B C/Iy4ae UX PAaCXOXKAEHMA C yCNOBMAMK HacToALeln MoanTukm
KOHPUAEHLUMANbHOCTW.

5.4. Ecau Bbl He COrnacHbl Ha cbop, UCNOb30BaHME U PACKPbITUE BaLLMX NEPCOHAbHbIX AAHHbIX TAKUM
obpasom, noxKanyicra, He Nob3yHATeECh YCAYraMK CanTa.

5.5. Mpu 06paboTke JaHHbix KomnaHua npuaep»KnMBaeTca caeayowmx NpuHLUNOB:
06paboTka JaHHbIX OCYLLECTBASETCA Ha 3aKOHHOW M cNpaBe/INBOM OCHOBE;

AaHHble He PacKpbIBatOTCA TPETbUM SINLLAM M He pacnpoCcTpaHatoTcA 6e3 cornacua cyobekTa [JaHHbIX, 3a
WCKOYEHMEM Cy4aeB, TPebYoWMX packpbiTUa [JaHHbIX MO 3anpocy YNoJAHOMOYEHHbIX
rocyapCcTBEHHbIX OPraHoOB, CYyA0MNPOM3BOACTBA;

onpeaeneHne KOHKPETHbIX 3aKOHHbIX Lienein Ao Havyana obpaboTku (B T.4. cbopa) [laHHbIX; BeaeTcsa cbop
TONbKO Tex [JaHHbIX, KOTOPbIE ABAAKTCA HEOBXOANMbBIMM U AOCTAaTOUYHbIMM AN 3aABIEHHOM Lenu
0bpaboTKy;


https://arkadakredit.ru/

obbeanHeHue 6a3 AaHHbIX, coaepsKalumx JaHHble, 06paboTKa KOTOPbIX OCYLLECTBAAETCA B Lensx,
HECOBMECTUMbIX MeKay coboi He AomnycKaeTcs;

06paboTKa [aHHbIX OrPaHUYMBAETCA AOCTUNKEHMEM KOHKPETHbIX, 3apaHee onpeaeneHHbIX U 3aKOHHbIX
uenein; obpabatbiBaemMble [laHHbIE NOANEKAT YHUUTOXKEHMIO AN 06E3IMUNBAHMIO NO AOCTUNKEHUIO
uenei obpaboTKM MK B C/ly4ae yTpaTbl HEOOXOANMOCTHU B AOCTUNKEHUM ITUX LLENEN, ECIU UHOE He
npeaycmoTpeHo deaepanbHbIM 3aKOHOM.

5.6. KomnaHusa He ocyuiectBaseT 06paboTky [aHHbIX, KacatloWmMXCca pacoBOM, HaLMOHAbHOM
NPWHAANEKHOCTU, MONUTUYECKUX B3MNAL0B, PEAUTMO3HBIX, GUNOCODCKUX U UHBIX YOexRaeHWUH,
WHTUMHOWM }KM3HW, YIEHCTBA B 0OLLECTBEHHbIX 06 beANHEHMSAX, B TOM YMC/e B NPOdeCcCUOHaNbHbIX
coto3ax.

5.7. BuomeTtpuueckune [laHHble (CBeAeHUA, KOTOPbIE XapaKTepusyoT pUsnonorndeckme mn
6uonornyeckme ocobeHHOCTN YenoBeKa, Ha OCHOBAHWMN KOTOPbIX MOXHO YCTAaHOBUTb €ro JIMYHOCTb U
KOTOpPble UCMONb3YIOTCA ONEPATOPOM AJ151 YCTAaHOBIEHUA IMYHOCTU CybbekTa [laHHble) B KomnaHum He
obpabaTbiBatoTCA.

5.8. KomnaHuA He ocywecTBaaeT TpaHCrpaHUYHYO nepegadvy [JaHHbIX.

5.9. B cnyvanx, ycTaHOB/IEHHbIX 3aKOHOA4ATeNbCTBOM Poccuitickoli egepaumm, KomnaHus Bnpase
ocyLLecTBAATL Nnepeaadvy JlaHHbIX TpeTbuMm Anuam (beaepanbHOM HaOroBoM ciyKbe,
rocygapcTBeHHOMY NEHCMOHHOMY POHAY M UHbIM rOCYAapPCTBEHHbLIM OpraHam) B C/yyasx,
npeaycMoTPeHHbIX 3aKoHOo4aTeNbCTBOM Poccuitckon ®egepaumn.

5.10. KomnaHua BnpaBe nopyuntb 06paboTky JaHHbIX Cy6beKToB JaHHbIX TPETbUM NMLLaM C Corlacus
cybbekTa [lJaHHbIX, HA OCHOBaHMM 3aK/II04aEeMOro C 3TUMM JIMLLaMK 0TOBOPaA, B TOM YMCJIe NPU COracum
C N0/1Ib30BATE/NIbCKMM COr/lalleHneM M NOANTUKN 06paboTKM NepcoHanbHbIX AaHHbIX Pa3MeLLeHHbIX Ha
caunTe.

5.11. lnuya, ocywecTteastowme o6paboTKy [laHHbIX Ha OCHOBaHUK 3aKnto4aemoro ¢ KomnaHueli
norosopa (nopyyeHuns onepartopa), 06s3yoTca cobaoaaTb NPUHLMMLI U NpaBuaa 06paboTKM U 3aLLUUTbI
[aHHbIX, NpegycMoTpeHHble 3aKoOHOM. [Ins Kaxaoro TpeTbero nLa B 40roBope OnpeaenatoTca
nepeyeHb aenctemin (onepaumii) c laHHbIMK, KOTOPbIE BYAYT COBEPLUATLCA TPETbUM /INULIOM,
ocyuiecTBasAoWMM 06paboTKy [aHHbIX, Lenn obpaboTKM, ycTaHaBAMBaETCA 0653aHHOCTb TaKOro nua
cobntoaaTh KOHGMAEHUNANBHOCTL U 0becneynBaTb 6esonacHoCTb [JaHHbIX Npu X 06paboTkKe,
yKa3blBatoTcA TpeboBaHMs K 3almnTe obpabaTbiBaembix JaHHbIX B COOTBETCTBUU C 3aKOHOM.

5.12. B uenax ucnonHeHus TpeboBaHMn AeNCTBYIOLLErO 3aKoHOAaTeIbcTBa Poccuiickon Peaepaumm u
CBOWX A0OroBOpHbIX 06a3aTenbcTB 06paboTka JaHHbIX B KoMnaHMM ocyLecTBAAETCA KakK €
MUCNob30BaHMEM, TaK U 6e3 cnonb3oBaHUA CpeacTB aBToMaTnsaumm. CoBOKYNHOCTb onepauuii
06paboTKM BKAtOYaeT cbop, 3annCb, CUCTEMATM3IALLMNIO, HAKOMIEHME, XPaHEHUE, YTOYHEHME
(obHOBNEHWNE, M3MEHEHWE), U3BIEYEHME, UCMONb30BaHUE, Nepeaady (NpegocTaBneHme, 40CTyn),
obesninumBaHune, 610KMpoOBaHKE, yaaeHne, YHUYToXeHue [aHHbIX.

5.13. B KomnaHuu 3anpeLiaetca NpMHATUE HA OCHOBAHUM UCKOUNTENIbHO aBTOMATM3MPOBAHHOM
06paboTku JaHHbIX peLleHnin, MoPOoXKAAOLWMX IPUANYECKME NOCNEACTBUA B OTHOLLIEHNN CYOBbEKTA
JaHHbIX UAN MHbIM 06pPa30oM 3aTparnMBatoLMX ero NpaBa U 3aKOHHbIE UHTEPECHI, 38 UCK/OYEHUEM
cnyyaes, NPeAyCMOTPEHHbIX 3aKOHOAaTeNbCcTBOM Poccuiickolt Peaepaumn.

6. MpaBa n 06a3aHHOCTU Cy6bEKTOB [laHHbIX, A TaK}Ke KomnaHuu B 4acTn 06paboTku [laHHbIX
6.1. CybbeKT, laHHble KoToporo obpabaTtbiBatoTca KomnaHuel, uMeeT npaeo:

- nony4yatb OT KomnaHuu:



noarsepxaeHne dpakta 06paboTkM JaHHbIX M cBeAEHMA 0 HaANYUK [aHHbIX, OTHOCALLMUXCA K
cooTBeTCTBYOWEMY CyObeKTYy [aHHbIX;

cBeAeHMNA 0 NPaBOBbIX OCHOBaHUAX U Lienax 06paboTkn [laHHbIX; CBEAEHMA O MPUMEHAEMbIX
KomnaHuelt cnocobax 06paboTkuM [JaHHbIX;

cBegeHnAa o HaMMeHOBaHUUN U MEeCTOHaXoXAeHUU KomnaHwuu;

cBeAeHUA 0 nuax (3a nckndeHmem paboTHMKOB KomnaHum), KoTopble MMeOT A0CTynN K [laHHbIM nau
KOTOPbIM MOTYT ObITb PacKpbITbl [JlaHHble Ha OCHOBaHUK AoroBopa ¢ KomnaHuen Uan Ha OCHOBAHMUM
denepanbHOro 3aKoHa;

nepeyeHb 0bpabaTbiBaemMblX JaHHbIX, OTHOCAWMXCA K CYObeKTY [LlaHHbIX, U MHPOPMaLMIO 06 UCTOUHMKE
WX NONYYEHMA, CIN MHOWN NOPAAOK NPeaocTaBAeHUA TaknX JaHHbIX He npeaycMoTpeH deaepasnbHbIM
3aKOHOM;

CcBeAeHMA 0 cpokax 06paboTku [lJaHHbIX, B TOM YMC/IE O CPOKAX UX XPaHEHUS;

BeJleHMA 0 NopsaaKe ocylecTs/ieHna cybbekTom [aHHbIX NpaB, NPeayCMOTPEHHbIX 3aKOHOM;
HanmeHoBaHue (P.1.0.) u agpec Anua, ocyulecTeaatollero 06paboTky [laHHbIX MO NOPYYEHUIO
KomnaHuu;

WHble cBeAeHMUA, NpeayCMOTPEHHbIE 3aKOHOM MUY APYTMMU HOPMATMBHO-MPaBOBbIMM akTamu 4
Poccuiickoit Pepepaymm;

- TpeboBaTtb OT KomnaHuu:

YTOUYHEHUA CBOUX [JaHHbIX, UX 6TIOKMPOBAHUA WU YHUUTOMKEHUSA B C/lydae, ecau [aHHble ABAA0TCA
HEMONHbIMM, YCTaPEBLUMMU, HETOYHBIMU, HE3AKOHHO MONYYEHHbIMU AU HE ABAAIOTCA HEOBX0AMMbIMMU
ONA 3a8BNEHHOMN Lenn 0b6paboTku;

0TO3BaTb CBOE cornacue Ha o6paboTKy [aHHbIX B 060N MOMEHT;
TpeboBaTb YCTPAHEHMA HEMNPABOMEPHbIX AeNcTBMIA KOMNaHWK B OTHOLWEHUM ero [aHHbIX;

ob6xkanoBatb gencreusa unm besgencrtane KomnaHmm B desepanbHyto cnyxby no Hagsopy B chepe
CBA3UN, MHPOPMALMOHHDBIX TEXHOIOMMIA U MacCOBbIX KOMMYHMKaUmMiA (PockomHaa3op) nam B cyaebHom
nopsiZike B cyyae, eciv cybbekT [laHHbIX cunTaeT, yto KomnaHus ocylectsiseT o6paboTky ero JaHHbIX
C HapylweHem TpeboBaHMI 3aKOHa MAK MHbIM 06Pa3oM HapyLwaeT ero npasa M cBoboapl;

- Ha 3alUTy CBOUX NPaB N 3aKOHHbIX UHTEPECOB, B TOM YUC/1€ HA BO3MELLEHNA Y6bITKOB I/I/I/II'II/I
KOMNeHCauno MmopasibHOro Bpeja B Cy,EI,E6HOM nopAagke.

6.2. KomnaHua B npouecce 06paboTku [laHHbIX 06A3aHa:

npegocTaBaATb cybbekTy [aHHbIX No ero 3anpocy HGopmMaumto, Kacatowytoca 06paboTtku ero MAH,
NMB0 Ha 3aKOHHbIX OCHOBaHMAX NPeAOCTaBMTb OTKA3 B TeYeHue TPMALATU AHEeN C A4aTbl NoAyYeHUs
3anpoca cybbeKkTa [laHHbIX MK ero npeacTasuTens;

pPasbACHUTb cybbeKTy [aHHbIX lopuanyeckme NocneacTena oTkasa npegoctaBmTb JaHHble, ecan
npegocTasaeHme [aHHbIX ABaseTca 06a3aTe/lbHbIM B COOTBETCTBUM C defepasibHbIM 3aKOHOM;

[0 Hayana 06paboTkm [laHHbix (ecnn [laHHble NonyyeHbl He OT cybbekTa JaHHbIX) NpeaocTaBuTb
cyb6beKTy JaHHbIX cieayoLLyto MHOPMALLMIO, 338 UCKIOYEHUEM C/lyYaeB, NPeayCMOTPEHHbIX YacTbio 4
ctatbn 18 3akoHa:

1) HaMmeHoBaHue Nnbo d)amvmmn, MMA, OTYECTBO M agpec KomnaHum unm ee npeactaBuUTens;



2) uenb 06paboTKkKM JaHHbIX U ee NpPaBOBOE OCHOBAHWUE;
3) npeanonaraemble nosb3osaTenu [JaHHbIx;

4) ycTaHOBNEHHble 3aKOHOM npaBa cybbekToB [aHHbIX;
5) UCTOYHUK NosyyeHus [aHHbIX.

NPUHUMATb HEOBXOAMMble MPABOBbIE, OPraHM3aALMOHHbIE U TEXHUYECKME Mepbl UK obecneynsaTb UX
NPUHATME 1A 3aLWnTbl JaHHbIX OT HEMPABOMEPHOro UK ClYYalHOTrO A4O0CTYNa K HUM, YHUUYTOMXKEHUA,
N3MeHeHus, 610OKMPOBAHMA, KONMPOBAHUA, MPEAOCTABAEHUSA, PAaCNPOCTPAHEHMA JaHHbIX, a TaKKe oT
WMHbIX HENPABOMEPHbIX AEeNCTBUI B OTHOWEHUN [JaHHbIX;

onybnMKoBaTb B ceTM MHTepHET 1 06ecneunTb HeorpaHUYEHHbIM AOCTYN C UCMOJIb30BAHUEM CETU
NHTepHET K IOKYMEHTY, OnpeaenatoemMy ero NnoJIMTUKY B OTHOLWEHUN 06paboTku [laHHbIX, K
CBEeZlEHMAM O peanusyemMblix TpeboBaHMAX K 3awmTe [aHHbIX;

npenocTasnTb cybbekTam [aHHbIX U/uan nx npeacrasutensim 6e3s03mesaHO BO3SMOMKHOCTb
03HaKomieHusa ¢ [laHHbIMKM Npu 0BpallleHUN C COOTBETCTBYIOLWMM 3anpocom B TedeHune 30 aHel ¢ aathbl
noayyeHusa nogobHoro 3anpoca;

oCyLecTBMTb 6/10KMpOBaHMeE HenpaBomepHo obpabaTbiBaembix [aHHbIX, OTHOCALLMXCA K CYOBEKTY
JaHHbIX, nan obecneunTb nx 610KMpoBaHMe (ecin 06paboTKa JaHHbIX OCYLLECTBASETCA APYIUM JIULLOM,
[eNCTBYIOLMM NOo nopy4YyeHmto KomnaHuu) ¢ MOmeHTa obpalleHna nam nosydeHuns sanpoca Ha nepuog,
NPOBEPKMU, B C/Ty4ae BbIABJEHNA HEMPABOMEPHOM 06paboTKM [laHHbIX Npun obpalleHnn cybbeKkTa
JaHHbIX UK ero npeacrasmTena n1Mbo no 3anpocy cybbekTy [JaHHbIX UK ero npeacTaButens Nnb6o
YNONHOMOYEHHOrO OpraHa no 3awuTe npas CybbEeKTOB NePCOHA/bHbIX AAHHbIX;

YTOYHUTb [laHHble 160 obecneynTb NX yToUHeHMe (ecm 06paboTka JaHHbIX ocywecTBaseTca 5 apyrum
IMLLOM, AEMCTBYIOWMM MO NopydYeHuto KomnaHum) B TedeHme 7 paboumx AHeN co AHA NpeacTaB/ieHus
CBEAEHWNIN U CHATb 610KMpoBaHMe [laHHbIX, B C/ly4yae NoATBepXKAeHUA dpaKTa HETOUHOCTM [aHHbIX Ha
OCHOBaAHMU CBEAEHWN, NPeACTaBNEeHHbIX CyObeKToM [aHHbIX AW ero NpeacTaBUTeNem;

npeKkpaTUTb HenpaBomepHyto 06paboTKy [aHHbIX UM 0becneunTb NpeKpalleHMe HenpaBoMepHO
06paboTku JaHHbIX NMLOM, AEACTBYIOLWMM MO NopyyeHnio KomnaHum, B c/lyyae BbiABIEHUSA
HenpaBomMepHoM 06paboTkM [aHHbIX, ocywecTBaaemolt KomnaHnen nnm nnuom, AencTeyoWmMm Ha
OCHOBaHMM Aorosopa ¢ KomnaHuemn, B CPOK, He NpeBbllarowmin 3 paboynx gHel ¢ AaTbl 3TOro
BbIIB/IEHUSA;

npekpaTuTb 06paboTky JaHHbIX UAK obecneunTs ee NpekpalieHne (ecam obpaboTka [JaHHbIX
OCYLLECTBASAETCA APYTUM IULLOM, AEMACTBYOWMUM MO A0roBopy ¢ KomnaHnen) n yHUUTOXKUTb [JaHHble uam
obecneunTb UX YHUUTOXKeHMe (ecnn 06paboTka JaHHbIX OCYLLLECTBASETCA APYIUM /IMLLOM, A€MCTBYHOLIUM
no gorosopy ¢ KomnaHuei) no gocTuskeHna ueam obpaboTkmn JaHHbIX, €CN MHOE He NPeayCMOTPEHO

[ OroBOPOM, CTOPOHOM KOTOPOTO, Bbirogonpuobperatenem Uamn nopy4mTtesiem no KOTopomy ABnseTca
cyb6beKT [laHHbIX, B C/ly4ae AOCTUKEHMA Lenn 06paboTku [aHHbIX;

npekpaTMTb 06paboTKy JaHHbIX UM obecneunts ee NpeKpalLeHne 1 YHUUTOXNUTb [laHHble nau
06ecneymnTb UX YHUUTOXKEHME B C/lyYae OT3bIBa CybbeKToM [ aHHbIX cornacusa Ha 06paboTky JaHHbIX,
ecan KomnaHus He Bnpaee ocyLecTBaaTb 06paboTky [aHHbIx 6e3 cornacua cybbeKkTta [JaHHbIX; BeCTH
KYpHan yyeTa obpalueHnit cybbekTos MAH, B KOTOPOM A0/KHbI PUKCMPOBATLCA 3aMNpOoChl CyObEKTOB
[aHHbIX Ha nonydeHue [aHHbIX, a TakKe GaKTbl NpegocTaBaeHns JdaHHbIX N0 3TUM 3anpocam.

7. Tpe6oBaHUA K 3awuTe [aHHbIX

7.1. KomnaHua npu obpaboTke JaHHbIX NPUHUMaET HeobXxoaMMble NPABOBbIE, OPraHN3aLLMOHHbIE U
TEXHUYECKME MePbl A4 3aLWMTbl [aHHbIX OT HEMPABOMEPHOrO W/UAN HECAHKLMOHNPOBAHHOIO A0CTyNa



K HUM, YHUYTOXKEHUA, USMEHEHUA, 6}'IOKMpOBaHMﬂ, KOnMnpoBaHuA, npegocCtaBsieHnA, paCnpoCcTpaHeHUA
ﬂ,aHHbIX, a TaKXe OT UHbIX HernpaBoOMepPHbIX AeﬁCTBMﬁ B OTHOLWEeHUn ﬂ,aHHbIX.

7.2. K Takmum mepam B COOTBETCTBMU C 3aKOHOM, B YAaCTHOCTU, OTHOCATCA: HAa3HAYeHMe nLa,
OTBETCTBEHHOTO 3a OpraHuM3aunio 06paboTkM [aHHbIX, M INLA, OTBETCTBEHHOTO 33 obecrneyeHune
6e3onacHocTM [laHHbIX; pa3paboTKa 1 yTBepKAeHUe IOKaNbHbIX aKTOB Mo Bonpocam 06paboTkM U
3aWWmTbl JaHHbIX; NPUMEHEHWE MPABOBbIX, OPraHM3aLMOHHbIX U TEXHUYECKUX Mep No obecneyeHunto
6e3sonacHOCTU [aHHbIX:

- onpegeneHue yrpo3 6esonacHocT [aHHbIX Npy nx 06paboTKe B MHPOPMALMOHHBIX CUCTEMAX
NepPCOHaNbHbIX AAHHBbIX;

* MPUMEHEHNE OPraHU3aLMOHHbIX U TEXHUYECKUX Mep No obecneyeHnto 6e3onacHocTU JaHHbIX NpuU UX
06paboTKe B MHPOPMALMOHHbIX CUCTEMAX MEPCOHA/IbHbIX AAHHbIX, HEOOXOANUMBIX ANA BbINOJHEHMUA
TpeboBaHUI K 3awmTe JaHHbIX, UICNONHEHWE KOTOPbIX 0becneynBaeT ycTaHOBAEHHble MpaBUTENbCTBOM
Poccuiickoit deaepaumm ypoBHU 3aLLULLEHHOCTU [aHHbIX;

- NPUMEHEHMEe NPOoLeALWnX B YCTAHOBIEHHOM NOPAAKE NpoLeaypy OLEHKU COOTBETCTBUA CPeacTB
3aWmTbl UHGOPMaLNK; - oLeHKa 3GPEKTUBHOCTM NPUHMMAEMbIX Mep Mo obecnedyeHuto 6e3onacHoCTH
[JaHHbIX A0 BBOAA B 3KCNayaTaLMio MHPOPMALMOHHOW CUCTEMbI NEPCOHANbHBIX AAHHbIX;

* YYET MALUMHHbIX HocuTesiel [aHHbIX, eCnu XpaHeHue JaHHbIX OCYLLECTBASETCA Ha MALUMHHbIX
HocuTensx; - obHapyKeHne GpaKkToB HECAHKLMOHMPOBAHHOIO A0OCTyNa K [JaHHbIM U NPUHATUE Mep MO
HeaoNyLEeHNIO NoA06HbIX UHUMAEHTOB B AanbHelillem; 6

- BoccTaHoBAeHMe [aHHbIX, MOAUDULMPOBAHHbIX UAN YHUUTOMKEHHbIX BCAeACTBME
HEeCaHKLMOHNPOBAHHOIO AOCTYMNa K HUM;

- yCTaHOB/IEHME NPaBuA AoCTyna K JaHHbiM, 06pabaTtbiBaembiM B MHGOPMALLMOHHOM cucTeme
NMepPCOHa/NbHbIX AaHHBIX, @ TaKkKe obecrneyeHne perucTpaumn 1 yyeTa BCex AeWCTBUIA, COBEPLUAEMBIX C
[daHHbIMM B MHGOPMALLMOHHOM CUCTEME NEPCOHANbHbIX AaHHbIX. KOHTPOb 33 NPMHUMAEMbIMU MepPamMm
no obecneyeHunio 6e30nacHOCTU [JaHHbIX M YPOBHEM 3aLLMLLEHHOCTM MHOOPMALLMOHHBIX CUCTEM
NEePCOHA/bHbIX AAHHBbIX;

OLEHKa Bpeaa, KOTOPbIM MOKET BbiTb MpUUMHEH cybbekTam JaHHbIX B Cly4ae HapyleHusa TpeboBaHuii
3aKoHa, COOTHOLLEHME YKa3aHHOro Bpeaa M NpMHMMaemMbix KomnaHuein mep, HanpaeaeHHbIX Ha
obecneyeHue BbINOAHEHUA 06A3aHHOCTEN, NPEAYCMOTPEHHbIX 3aKOHOM;

cobntogeHme yCA0BUiA, MCKNHOUAIOLLMX HECAaHKLMOHMPOBAHHbIMA AOCTYN K MaTepuaibHbIM HOCUTENAM
[JaHHbIX M 0becneynBatoLLMx COXPAHHOCTb JaHHbIX; 03HaKOMAeHWe paboTHMKoB KomnaHuy,
HenocpeacTBEHHO OCYLLECTBAALWMX 06paboTKy JaHHbIX, C NON0XKEHUAMN 3aKOHOAATENLCTBA
Poccuiickoit depepaumn o aHHbIX, B TOM Yncie ¢ TPe6oBaHUAMM K 3awmTe [aHHbIX, 1OKaIbHbIMM
aKTamu no Bonpocam 06paboTku 1 3awmThl [aHHbIX, U 06yyeHne paboTHMKOB KomnaHuu.

8. Cpoku 06paboTKu (XpaHeHUA) JaHHbIX

8.1. CpoKkun 06paboTku (xpaHeHMAa) [laHHbIX onpeaenstoTcs ucxoaa U3 Uuenei 06pabotkn [laHHbIx, B
COOTBETCTBUM CO CPOKOM AeNCTBUA AoroBopa ¢ cybbekTom [aHHbIX, TpeboBaHUAMM deaepanbHbIX
3aKOHOB, TpeboBaHMAMM onepaTopoB [aHHbIX, MO NOPYYEHMIO KOTOPbIX KOMNaHUA ocyluecTBaseT
06paboTKy [JaHHbIX, OCHOBHbIMW NpaBMaamm paboTbl apXMBOB OpraHM3aLUMiA, CPOKaMM UCKOBOW
[ABHOCTU.

8.2. [laHHble, CPOK 06paboTKM (XpaHEeHUA) KOTOPbIX UCTEK, LOMKHbI ObITb YHUUTOXKEHbI, €C/IM MHOE He
npeaycmoTtpeHo deaepanbHbiM 3aKOHOM. XpaHeHue [aHHbIX noc/ie npekpalweHusa nx o6paboTku
[JOMYCKaeTcA TONbKO Nocsie ux 06e3nynsaHus.



9. NopAaAOK NONYYEHUA pa3bACHEHUI No Bonpocam 06paboTku JaHHbIX

9.1. Nlnua, YoM fdaHHble obpabaTbiatoTca KomnaHwel, MOryT Noay4YnTb PasbaCHEHMA NO BOMPOCcam
06paboTKM cBoMx [aHHbIX, 06paTUBLLMCE ANYHO B KOMNAHMIO MK HanpaBUB COOTBETCTBYIOLLNIMA
NMUCbMEHHbIM 3aNpoc No agpecy MecToHaxoxaeHua Komnanuu: 603087, HuxkHMiM HoBropoa, KasaHckoe
wocce, 18 - 6.9.2.

B cnyyae HanpasneHuna oduumanbHOro 3anpoca 8 KomnaHMIo B TEKCTE 3anpoca HeEO6X04MMO YKa3aTb:
bamunnio, Ums, otT4ecTBo cybbekTa [aHHbIX AW ero NpeacTaBUTeNs; HOMEP OCHOBHOIO AOKYMEHTa,
yA0CTOBEPAOLLErO IMYHOCTb cybbeKTa JJaHHbIX UAKU ero NpeacTaBUTeNs, CBeAeHNA O AaTe Bblaaun
YKa3aHHOro AOKYMEHTA M BblAaBLIEM €ro OpraHe; CBeAeHUs, NOATBEPKAAOLWME HAMYMeE Yy CyObeKTa
JaHHbIX oTHOWweHu ¢ KomnaHuei; nHpopmaumio ana obpaTHOM CBA3M C LLeNbto HanpaBaeHua
KomnaHuelt oTBeTa Ha 3anpoc; nognucb cybbekTa [aHHbIX (MK ero npeactaButens).

Ecnv 3anpoc oTnpaBaseTca B 3N1EKTPOHHOM BUAE, TO OH A0/KEH ObiTb 0GOPMAEH B BUAE 3NEKTPOHHOIO
OOKYMEHTa M NoAnucaH 3N1eKTPOHHOM NOANMCbIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckoi
depepauum.

10. OcobeHHOCTN 06pPabOTKKM M 3aWUTbl [laHHbIX, cObMpaembix KomnaHueit ¢ UCNo/ib30BaHUEM CETU
UHTepHer

10.1. KomnaHua obpabaTtbiBaeT [aHHble, nocTynatwowue ot nosb3osaTtesnei Calita ¢ pecypca:
http://www.arkadakredit.ru (ganee coemectHo — CaiiT), a Tak»Ke nocTynatwolime Ha TenepoH KomnaHuu:
+79200002585, Ha agpec aneKTpoHHOM noYTbl KomnaHuu: arkadakredit@kb52.ru.

10.2. C6op AaHHbIX

CyLLeCTBYIOT ABa OCHOBHbIX CNOC06a, C NOMOLLbIO KOTOPbIX KomnaHMaA nonyyaeT JaHHble C NOMOLLbIO
cetn NUHTepHeT:

10.2.1. NpepgoctasneHune [aHHbIX (CaMOCTOATENbHbIN BBOA, AaHHbIX): GaMUAUA, UMA, SNEKTPOHHasA
noyta, Homep TesedoHa.

10.2.2. CybbekTamm [laHHbIX NyTeM NocTynieHns Ha TenepoH KomnaHmn: +79200002585, Ha aapec
3/1eKTpoHHOM noytbl Komnanuu: arkadakredit@kb52.ru.

10.3. ABTOMaTnyecku cobmnpaeman nHpopmauua KomnaHusa moxeT cobupatb n obpabaTbiBaTthb
cBeAeHMA, He ABNAOLMMUCA NEePCOHANbHbIMU AAHHBIMU:

nHbopmauuio ob nHTepecax nosb3osaTtenelt Ha CaiTe Ha OCHoBe BBEAEHHbIX MOUCKOBbIX 3aNpPOCOB
nonb3oBaTesiei CalitTa 0 peansyemblx U Npeanaraemblx K Npogake Tosapos KomnaHuei ¢ Lenbto
npeaocTaBNeHUA akTyanbHOM MHPOpMaALMK KnneHTam KomnaHum npu ncnonb3osaHum Calita, a Takxke
0606LLeHNs 1 aHaNn3a MHbOPMaL MK, O TOM Kakue pasaensl CaiTa 1 ToBapbl NOJb3YHOTCA HaMBONbLLUMM
CNpocom y KnneHtoB KomnaHum;

06paboTKa 1 xpaHeHWe NMOUCKOBbIX 3aNpocoB Nosb3osaTenel CaliTta ¢ Lesbto 0606 eHNs U co3gaHuA
KJMEHTCKOW CTaTUCTMKM 06 Mcnonb3oBaHMM pasgenos Canta. KomnaHua aBTomaTUyYecKy nosyyaer
HeKoTopble BUAbl UHGOPMALUK, NOYHaEMOW B NPOLLECCE B3aMMOLENCTBMA Nob3oBaTenel ¢ Cantom,
nepennckm No 3N1EKTPOHHOM NoYTe U T. N. Pe4Yb MAET O TEXHOIOTUAX U CepBUCaX, TaKMX KaK Beb-
NPOTOKOJIbl, KYKW, BEB-OTMETKM, a TaKKe NPUIOKEHUA N MHCTPYMEHTbI YKa3aHHOM TPeTbel CTOPOHbI.

Mpy 3TOM BE6-OTMETKM, KYKU U APYTMe MOHUTOPMHIOBbIE TEXHONOTMU He Aal0T BO3SMOMKHOCTb
aBTOMATUYECKM NonyyaTb JaHHble. Ecam nonb3osaTesnb CaliTa No CBOEMY YCMOTPEHUIO NpesocTaBaseT
cBou [laHHble, Hanpumep, NP1 3anoaHeHnn Gopmbl 06PaTHOI CBA3K UAW NPU OTNPABKE 3EKTPOHHOIO
n1cbma, TO TOJIbKO TOr4a 3anycKatoTca NpoL,ecchl aBToMaTUYeckoro cbopa noapobHoi MHbopmauun



ana yA06CTBa nosb3oBaHuA Beb-caliTamm M/MHM AnAa coBeplleHCTBOBaHUA B3aMMOAeVICTBMﬂ c
Nno/1b30BaTENAMMN.

10.4. cnonb3oBaHue [aHHbIX KoMmnaHMA BnpasBe NoAb30BaTbCA NpefocTasaeHHbiMU [JaHHbIMK B
COOTBETCTBUM C 3aABNIEHHBIMU LLeAAMM MX cbopa Npu Hannunm cornacua cybbekTa [laHHbIX, ecn Takoe
cornacue TpebyeTcsa B COOTBETCTBUM C TPEOOBAHUAMM 3aKOHOAaTeNbCTBa Poccuinickon depepaunm B
obnactu JaHHbix. MonyyeHHble [aHHble B 0606WeHHOM 1 06e31MYeHHOM Buae MOryT UCNOb30BaTbCA
ANA nydwero NnoHMMaHuA noTpebHocTel NokynaTene TOBapoB 1 ycayr, peannsyemoix KomnaHuven u
YAYYLWEHMA KayecTBa 06CyKNBaHMA.

10.5. Mepepaya daHHbix 8 KomnaHMa MOXKeT nopy4yaTb 06paboTKy JaHHbIX TPETbUM MLLaM
UCKAOUYNTENbHO € cornacus cybbekTa [aHHbIx. Takke [JaHHble MOryT nepesaBaTbCcA TPETbUM INLAM B
cneayoLmnx cayqanx:

a) B KayecTBe oTBeTa Ha npaBoOMepHbIE 3anpPoCbl YNMTO/THOMOYEHHbIX rOCy4apCTBEHHbBIX OPraHoOB, B
COOTBETCTBUUN C 3aKOHaMW, pelleHnamun cyda n np.

6) AaHHble He MOryT NepeaaBaTbCA TPETbUM ANLAM AN MAPKETUHTOBbLIX, KOMMEPYECKUX U UHbIX
AHA/IONNYHbIX LLesIel, 38 UCKIHOYEHUEM C/Ty4aeB NONYYEHUA NPeABaAPUTENbHOIO COrnacua cybbeKkTa
JaHHbIX.

10.6. CalT coAep»KUT CCbIZIKM Ha UHble BEO-pecypcCbl, rAe MOMKET HaXoAMTbCA NoJIe3Han U MHTepecHas
AnA nonb3oBatenen Canta MHGopmauma. MNpu sTom gencteme Hactoawen MNonUTUKN He
pacnpocTpaHsieTca Ha Takue MHble caiTbl. Moib3oBaTeNam, nepexoasaLlMm Mo CCbiIkaM Ha apyrue
CaWTbl, peKOMeHAYETCA 03HAKOMUTLCS C NOAUTUKAMM 06 06paboTKke [JaHHbIX, pasMeLL,eHHbIMM Ha TaKnUX
cauTax.

10.7. Nonb3oBaTenb CaitTa MoXKeT B tob0e Bpems 0TO3BaTb CBOE COrnacKe Ha 06paboTky [aHHbIX,
HanpasuMB coobLleHMe, MO3BOHUB MO HoMepy TenedoHa KomnaHuum: +79200002585, Ha agpec
3NeKTpoHHoM noutbl KomnaHuu: arkadakredit@kb52.ru, nn6o HanpaBuB NMCbMeHHOE yBegOoMIEHWE Mo
agpecy KomnaHun: 603087, HuKHUIM HoBropoa, KasaHckoe wocce, 18 - 6. Mocne nosy4eHma Takoro
coobuieHns obpaboTKa JaHHbIx Nonb3oBaTensa byaeT npekpalleHa, a ero [laHHble byayT yaaneHsl, 3a
WCKAtOYEHMEM C/lyHaEeB, Koraa 06paboTka MOXKeT ObITb MPOAOANKEHA B COOTBETCTBUM C
3aKOHOZaTeIbCTBOM.

3aKntounTenbHble NONOKEHUA
Hacroawasa Monntmka aBnAeTca N0KaNbHbIM HOPMATUBHbIM aKTOM KomnaHuw.

Hactosuwas MNonuTtuka sensetca obueaoctynHol. O6uwen0CcTynHOCTb HacToAwen NMoanTukm
obecneunsaetca nybankaumeit Ha Caitte KomnaHuu.

Hacroawasa MNonntnka moxket 6bITb nepecmoTpeHa B nobom un3 cneayroumnx cnyyvyaes:

npu U3MEHEHNN 3aKoHoAaTeNbCcTBa Poccuiickon ®enepaumm B o61act 06paboTKM U 3aLLUTDI
NnepcoHanbHbIX AaHHbIX; B Cy4anX NOJyYeHUA NpeanUCcaHnii OT KOMMNETEHTHbIX FOCYAapPCTBEHHbIX
OpraHOB Ha YCTpPaHEeHMe HECOOTBETCTBUM, 3aTparnsBatowmx obnactob genctans MoanTmKku;

no peleHnto pykosoacTsa KomnaHuu;

Nnpv U3MeHEHUM Lenei n cpokoB 06paboTKu [aHHbIX; MTPU U3SMEHEHMM OPraHM3aUMOHHOM CTPYKTYpbI,
CTPYKTYPbl NHOOPMALMOHHbIX U/MAN TENEKOMMYHUKALMOHHbIX CUCTEM (MNU BBEAEHUWN HOBbIX);

NPy NPMMEHEHMM HOBbIX TEXHONOTMIA 06paboTKM 1 3aLLMTbl [laHHbIX (B T. Y. Nepeaayn, XpaHeHus);

npu noasneHmn H606XO,CI,MMOCTM B USMeHeHuUn npouecca O6pa6OTKVI JaHHbIX, CBA3aHHOM C
neatenbHocTbio KomnaHuu. B cnyyae HencnonHeHuA NONOXKEHUN HaCTOFlLLI,eﬁ MNonntnkn KomnaHua u ee



pPabOTHUKN HeCyT OTBETCTBEHHOCTb B COOTBETCTBUU C AEMNCTBYIOLMM 3aKOHOAATeIbCTBOM Poccuinckoli
dPepepaunn. KoHTPOIb NCNONHEHMA TpeboBaHUI HacTosAwwen MNOAUTUKN OCYLLLECTBAAETCA TNLAMMU,
OTBETCTBEHHbIMM 33 OpraHmnsaumio 06paboTkmn AaHHbix KomnaHuu, a TaKKe 3a 6esonacHocTb
NnepcoHanbHbIX AaHHbIX.



